
CITY COUNCIL AGENDA REQUEST FORM 

Today's date: _2_/�� 
Date of meeting _3_,_7_/�

(City Council meetings are held the 1st and :t° Wednesday of each month.) 

Name of Citizen, Organization, Elected Official, or Department Head making request: 
Sarah Lynds 

Address: 1123 L ake Street Sandpoint, ID 83864

Phone number and email address: 208-263-3557 slynds@sandpointidaho.gov 

Authorized by: _S _a_r_a_h_L_y_ n_d_s _______ _
name of City official 

(Department Heads, City Council members, and the Mayor are City officials.) 

Subject: Renewal of BOS contract

Summary of what is being requested: To approve and authorize the Mayor to sign contract wl Billing

Document Services for the City's utility billing services. There are no changes to the contract pricing. 

However, as in the past contracts we pay current postage rates and those tend to increase regularly. 

The following information MUST be completed before c=f mi[Z]g your request to the City Clerk:

1. Would there be any financial impact to the city? Yes or No

If yes, in what way? __________________________ _

2. Name(s) of any individual(s) or group(s) that will be
directly affected by this action:

Have they been contacted? 
Yes or No 

N/A 

3. Is there a need for a general public information or public involvement plan? Yes or No
If yes, please specify and suggest a method to accomplish the plan: D GZJ

4. Is an enforcement plan needed? Yes or No Additional funds needed?
D IZI 

Yes or No 
D IZI 

5. Have all the affected departments been informed about this agenda item? Yes or No
mo 

This form must be submitted no later than 6 working days prior to the scheduled 
meeting. All pertinent paperwork to be distributed to City Council must be attached. 

ITEMS WILL NOT BE AGENDIZED WITHOUT THIS FORM 

Sandpoint, Idaho February 2016 















BILLING DOCUMENT SPECIALISTS 

PAYMENT SERVICES 

ICU ENT CAN SELECT EACH SERVICE LISTED BELOW I 
ITHAT MEETS THEIR SPECIFIC NEEDS. I 
ON LINE PAYMENT PROCESSING 
Web interface Set up 

Monthly Maintenance 

E Statements Set Up 

E Statement processing 

Monthly Maintenance 

Set Up Import Data File 

Import Client Data File 

Set up

Card Scanner 

Monthly Maintenance 

February 28, 2018 

$500.00 

$75.00 

$250.00 
$0.25 

$25.00 
$0.00 
$0.00 

$200.00 
$75.00 
$25.00 

$125.00 

City of Sandpoint 

Description 

Custom Branding of the On-line web page 

Including standard recurring payments 

Includes customer history, set up for E Statement, Re-Occuring, Add 

multiple accounts, credit card or check payments 

Web site maintenance includes minor page modifications

i.e. contract information / disclaimer messages etc. Import files

including text reports.

per e statement sent, BDS will set up a data base of all customers signed 

up to receive E Statements, pull the print file so that no paper statement 

is mailed and attach any "inserts" pdf images to the statement image so 

that all customers receive special notices. 

If included with other online services, E Statements Only $50.00 

This charge would only apply if BDS does not process the 

Print & Mail file to enable BDS to have Customer validation 

data for the reports and import file to the Clients software 

BDS would provide a web based page to post over the counter/ Front 

Desk credit card payments. In the event that the current Client 

software does not include a credit card interface this service allows the 

client to enter the account number/numbers, totals appear on the 

screen personnel can edit the amounts to pay, scan the presented 

credit card , all data is read from the card and the payment is processed 

and all import and reports in the same manner as on-line payments. 



IVR Automated phone payments 

Inbound ( VPS) 

Per call for balances and messaging 

without payment transactions 

Per call payment transaction 

Call Campaign Manager ( CCM ) 

Outbound Set up 

Monthly Minimum 

Per outbound call 

Shutoff Reminder System ( SRS ) 

Outbound Set Up 

Monthly Minimum 

Per outbound Call 

Point & Pay Processor conv fees paid by Conusmer 

Credit Card payments 3.0 % with a Min of 2.00 

E check Flat Fee of 3.00 with a return check fee of $2.50 

$0.25 

$1.50 

$35.00 

$5.00 

$0.10 

$35.00 

$5.00 

$0.15 

BDS will program a dedicated phone number for Client's customers to call 

to check balances, leave messages and or make credit card payments. This 

is a touch and voice activated system. Import files and posting of payment 

to the Admin Web Site details by customer search and reporting the same 

as all other payment services. 

Some Client are passing on the per transaction fee to the customers, BDS 

advised the user that the fee will apply and totals the amount due. The fees 

are separated from the payments in the import file so that only the amount 

due is post to the account. 

Client uploads a WAV file via the Admin Website & a list of phone numbers 

Client sets the date and times for the calls to be placed. No responses are 

requested from the receiptant of the call. A report is generated for total 

numbers, spoke to a human, voice message, no answers or hand ups. 

Client submits a data file with shutoff data, account numbers, names, 

balances and phone numbers. To comply with the Red Flag regulations 

the script will ask for confirmation that the person is in fact the name or 

names on the account. Upon confirmation the data from the file will be 

put into the proper places in the script include amount due. Then allow the 

option to make a phone payment, at which time all ( VPS) services apply 


